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Accessing e-Return details in CPC 2.0 Back Office Portal 

The e-Returns / Forms submitted upto 31-May-2021 can be accessed by field offices using EF 1.0 

site www3.incometaindiaefiling.gov.in The process remains same as being done earlier. 

For e-Returns / Forms submitted after 31-May-2021 can be accessed through CPC 2.0 BO Portal 

only. The CPC 2.0 BO Portal can be accessed by field offices after successful login to the ITBA 

Portal and clicking on the CPC 2.0 link in home page.  

The BO Portal can be accessed from a PC in TAXNET and also after login to the ITBA VPN from ITD 

provided laptop using IPSEC option 

The following is the checklist which is to be used if CPC 2.0 BO Portal cannot be reached from PC 

in TAXNET or VPN (IPSEC). It is recommended that the browser cache be cleared before accessing 

the CPC 2.0 BO Portal. 

# Activity Expected 

1 Check the DNS Servers configured on the 
client machine. 

10.152.39.11 
10.152.39.12 
<any other DNS> 

2 Check DNS resolution for 
iec.incometax.gov.in and  
 iecsso.incometax.gov.in using following 
commands from command prompt  
 
nslookup iec.incometax.gov.in 
nslookup iecsso.incometax.gov.in 

 

 
 

3 Access URL from browser 
https://iecsso.incometax.gov.in/iec/bopor
tal 

 
4 In case point 3 does not give expected 

output, change the IP address of the client 
machine to a spare IP in the same subnet. 

New IP assigned.  
Repeat point 1 – 3. 

 

 

 

 

https://iecsso.incometax.gov.in/iec/boportal
https://iecsso.incometax.gov.in/iec/boportal
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Step 1: Go to the ITBA portal homepage and click Login. 

 

Step 2: Log in to the portal using your user ID and password. 

 

Step 3: Select the appropriate role and click Continue. 
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Step 4: Under the Important Links section, click CPC2.0.  

 

Step 5: After getting navigated to CPC2.0 portal, select the appropriate jurisdiction and click Submit.  

Please Note:  

1) You will be able to view the details of only those PAN/ TANs which are mapped/assigned to the 

jurisdiction that you will select in below screen.  
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2) Once the jurisdiction is selected, it cannot be changed in same session. To change the jurisdiction, you 

need to log out from CPC2.0 Portal, again go to ITBA portal and from there access the CPC2.0 link and 

then select the different jurisdiction. 

 

Step 6: You will be taken to your Dashboard.  

 

You can access several services from the BO portal including: 

 Profile Details 

 Dashboard  

 User Profile Administration (Click e-Filing > User Profile Administration) 

 Upload or View Forms (Click e-Filing > Upload or View Forms) 

 Help Section (Click Help) 

 

Access Dashboard 

On your Dashboard, you can view the following details: 
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 Profile Details 

 Registered Users Statistics 

 E-Filing Statistics 

 Refund / Demand Statistics  

 Quick Links  

 Activity Log, and  

 Widget 

 

 

Profile Details 

Click on menu in the top right corner on your Dashboard and click My Profile. You will be able to view 

your personal and contact details as updated in your HRMS.  
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Access User Profile Administration 

After you click User Profile Administration, enter the PAN of the assessee (attached to jurisdiction or 

assigned for proceeding) and click Get Details. 

 

 

Access e-Returns / Forms Submitted 

Click on ‘+’ sign in front of ‘View Filed Forms’ option. Then to view the details of e-Returns click on ‘View 

e-Filed Returns’.  

 

The list of e-Returns submitted by assessee will appear. The e-Returns can be downloaded as PDF by 

clicking on the option ‘Download Form’.  
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Access Help Section 

After you click on Help, you will be taken to the help section of the BO portal where you can access User 

Manuals and FAQs related ITR processing.

 

 

Upload and View Forms 

After you click on Upload and View Forms, you will be taken to the service for uploading Forms under 

IDS (Income Declaration Scheme, 2016), PMGKY (Pradhan Mantri Garib Kalyan Yojna, 2016) and DTVSV 

(Direct Tax Vivad se Vishwas).  
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*** 


